
 

 

                          

 

 

 

 ServiceDesk Plus User Guide 

 

 

Introduction: 

The ServiceDesk Plus On-Demand help desk solution enables support staff to provide effective assistance 
without interfering with any business's ability to run smoothly. Support staff and employees can 
communicate simply, find solutions fast, and fix any service outages using ServiceDesk Plus to ensure 
business continuity. Users can access the ServiceDesk Plus self-service site to report difficulties. They can 
report problems and submit requests for certain services on this platform. 

 

 

 Self Service Portal Home Page 

The home page of the service desk you have selected is the first page you view when logging in. 

You may monitor your requests on this page, report issues, submit service requests, search the knowledge 
base for answers, and read company-wide news. 

 

 

 

 

 

 

 

 



Types Of Raise a ticket.  

1 – Submit a ticket on Portal 

- Login the URL (https://servicedesk.bue.edu.eg)   

 

- Click on British University in Egypt Instance 

 



- Incident Management 
        Click on (Report an Issue)  

 
Full fill the fields in the template   

 
 

 

 
 
 
 
 
 
 



 
 
 
 
Fill out the required fields, add a subject, and describe the issue in detail and click Add Request.  

 
 

 

 



 

 
You can also add attachments, that are not more than 10MB in size, to the request form. 
Attachments could be a screenshot of the error, or any associated details saved as a different file. 

 

 



 

 
The system will send a notification email.  

 

 

 

 

 



 
Note: After 24 hours system will close the ticket Automatically 

 

 

 
You can reopen the same ticket again if needed. 



 

 

 

 

 

 

 

 



• Service Catalog (Request Service) 

          Click on (Request a Service)    

 

 

 

Choose your request category. 

 

 



 

Choose a template to raise your request. 

 

 

 

 

Add your request details in the description field.  

 



 

 

Your request status will be on hold until approved. 

 

 

 

 

 



 

 

To check approval cycle, click on Approvals.  

 

 

Note that your request will not be sent until after the required approvals. 

 

 



 

2 – Submit a ticket from Mobile APP 

 

- Download SDP APP from (G Play Store) for Android - ServiceDesk Plus SaaS Helpdesk - Apps on 
Google Play  

- Download SDP APP from (Apple Store) for Apple platform - SaaS helpdesk ServiceDesk Plus on the 
App Store (apple.com) 

 
- Sign UP with login Email and Password  

 

 

https://play.google.com/store/apps/details?id=com.manageengine.sdp.ondemand
https://play.google.com/store/apps/details?id=com.manageengine.sdp.ondemand
https://apps.apple.com/us/app/sdp-on-demand/id496792710?ign-mpt=uo%3D4
https://apps.apple.com/us/app/sdp-on-demand/id496792710?ign-mpt=uo%3D4

